MamaTku no MOLUeHHU4YeCTBY
02.10.2020 12:31

lrd,)umf"” e 30HacHoGN
( J.)Em JLrJJJJJJ:.]‘JU OKYNKE TOBAPOB!
V1 'OHITAVIH®0 M AT ey iy
nee uacro BCTPeUaloL|eecs: MOLIEHHUYECTBO NpU MOKyMKe

3aKMIOYaeTCcA B MNPEJIOKEHNM PasfiMyHbIX KaTeropuit
no LeHam 3HaunTenbHo HUXKE, uem cpeaHepbiHOYHaA LeHa.

3n0yMbILLIEHHUKMN:

- Co3paloT caiiT MHTEPHET-MarasuHa 1 3anyckaloT peKnamHbii Tpaduk C Uenbio NoABNeHNA
B TOMNeE NONCKOBbIX CUCTEM;

il - OnnaunBalT ycnyrn «NpoQeccHOHanbHbIX KOMMEHTAaTOPOB», OCTaBAAIOWMNX
NONOXMTENbHbIe OT3biBbI O TOBapax 1 paboTe marasuHa;

- Tpe6yloT nonHyio onnary 3a ToBap, PN 3TOM AOCTABKa OCYILECTBAAETCA MCKNIOYMTENBHO
| Kypbepckoii cnyx60i1, CAMOBbLIBO3 He NPeAYCMOTPEH;

- Mocne nepeBofa AeHeXHbIX CPEACTB NOKynaTeNnem nepecTaior BbIXOAUTb Ha CBA3b,
BNOCNEACTBMM MOTYT yAanuTb CANT NHTePHET-MarasuHa.

B A& Al L
XapaKTepHbIMU YepTammn MHTEPHET-CAlNTOB
3N10yMbILIEHHNKOB ABNAIOTCA:
- HeonpasAaHHO HU3KanA LeHa Ha ToBap;
- 3NEeKTPOHHAA NoYTa U MecceHKepbl B KayecTse cnocobos KOMMYHUKauun;

-onnata 6e3 pacyetHoro 6aHKOBCKOrO CYeTa, OTCYTCTBME HAMMEHOBAHWA OpraHM3auwun
o | B no6oit u3 popm cobcTBeHHOCTH;

- oba3atenbHan npeaonnara, 3a4yactyio 6onee nonoBMHbLI CTOMMOCTH TOBapa;

- OTCYTCTBME (U3NYECKOro ajpeca PacnofoKeHUA MarasuHa WM ero HecooTBETCTBME
0] AQHHBIM NHTEPAKTUBHDIX KapT;

- COMHUTENbHbIV UHTEPHeT-aapec.
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- Heobxogumo BbiGMpaTb MarasuH, npepgnarailowuit 3a6patb TOBap CamMOBbIBO3OM.
1 | NMpu Heo6xoAMMOCTH 3aKaXuUTe AOCTaBKY TOBapa

- Cambiit 6esonacbiii cnocob onnarbl — NOC/E NONYYEHUA 3aKasa;

- KPVITM‘IHO OTHOCUTECD K CUTyauun, KOrga MeHepxep MMY@PHQT'CaﬁYa nposasnaeT
WU3NNLLHIOW HACTOWYMBOCTD UK NPOCAT HEeMEeA/IeHHO ONNaTUTb 3aKa3 NoA Pas/InyHbIMU
npeanoramu (aKUMOHHBIA TOBap, NOCNEAHMIA IK3EMNAAP, OXMAAETCA NOAOPOKaHME

NPOAYKTOBOM IUHERKK).
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3 PamaTka
SONACHOMW OB OB AN
0 AHKOBEKIIXAKAPTH(CU ETOE)
cnocob cose meng XWULEHUA AeHEeMXHbIX
T rpaxpaH — n eHne Bnajenbla Kapt K
! nfy!;em o6maHa n 3noynotpebnenus Aosepuem.

3n0yMbILLNEHHUKN:

- MoryT paccbinatb 3NeKTPOHHbIE NUCbMa, SMS-COOGLWIEHNA WK YBeAOMAEHWUA B
MecCeHKepax oT UMEeHU KpeAUTHO-GUHAHCOBBIX yUpexaeHnin NM6o nnaTexHbIX cucTem;

- OcywectBnaT TenedpoHHble 3BOHKMU (AKOGbI OT npepcraButenein 6anka) ¢ npocbbon
il noracuTb UMeloWMecs 3a40MKEHHOCTH;

- Nop wHapymanHbiMM npeanoramm npocaT coobwmts PIN-kog 6GaHKOBCKOW KapTbl,
COfiePKALUNECA HA Hell flaHHbie;

= ﬂonyueuuble CBefleHnA NCNoNb3yloT ANA HECAHKLUMOHUPOBAHHbIX AGHEXHbIX NepeBoaos,
obHanuumBaHua aeHer unu anOGpETENMR TOBapos cnoco6om 6e3HannyHoll onnatbl.

Cnepyet NOMHUTB!

- COTpYAHMKM yupexieHni KpeAUTHO-GUHAHCOBOW Chepbl N NNATEXHBIX CUCTEM HUKOTAA He
NPUCLINAIOT NUCEM W HE 3BOHAT rpaXKiaHam ¢ Npocbbamu NpeaoCcTaBnTL CBOM JaHHbIE;

8| - CotpyaHuK 6aHKa MOXET 3anNpoCuTb y KNMEHTa TONbKO KOHTponbHoe cnoBo, ®UO;

- Mpu 3BOHKE KNWEHTY COTPYAHWK GaHKa HUKOrAA He MPOCUT COOBWMUTL eMy PeKBU3UTDI
W coBepLaTh Kakue-nu6o onepaunm C KapToi Unmn cyeTom;

- HukTo, B TOM Yncne coTpyAHMK GaHKa WM NpejcTaBuTeNb rocyAapcTBEHHON BRACTH He
Bnpase Tpe6oBaTh OT iepxarens KapTbi coobuwuTs PIN-koa unu kog 6e3onacHocTy;

- Mpw nocTynneHnm TenedoHHOro 3BOHKa M3 «6aHKa» W NOMbITKAX NONYYEHNA cBeaeHmil o |4

PeKBM3NTaX KapTbl U APYroi NHGOpMaL MK, Heo6XOAMMO HEMEeIEHHO NPEKPATUTb Pa3roBop
n obpatutbca B Gnuxkaiwee otaenesne 6aHka, MM60 Nepe3BOHUTL B OPraHW3auwio no
oduumanbHOMy HOMEpPY KOHTAKTHOTO LieHTpa (Homep TenedoHa CyX6bl NOAAEPKKN KNMeHTa
yKa3aH Ha 060pOTHOW CTOpPOHE 6aHKOBCKOW KapTbi).

Mpu HecaHKLMOHMPOBAHHOM (HE3aKOHHOM) CMMCAHUM
AEeHEeXHbIX CPeACTB PEKOMEHAYeTCA:

- HesamepgnutenbHo 06patMTbcAd B KPeAWTHO-GMHAHCOBYIO OPraHW3auMio C Lenbio
6noKMpoBKN 6GaHKOBCKOW KapTbi WAWM CYeTa ANA NPefOTBPALIEHNA NOCNeAyiownx
HE3aKOHHBIX ONepaLuil C AEHEXHbIMU CPEACTBaMM;

o 06pa'mrbcn B MOAULMIO C COOTBETCTBYIOLUMM 3aABNEHUWEM, B KOTOPOM HEOGXOAMMO !

nOAPOﬁHO W3N0XNTb 06CTOATENbCTBA nponsoweawero ¢ ykasaHuem cpeacrTs, npuemos n
CﬂOCD&OB, a TaKKe D3NIeKTPOHHbIX PpecypcoB W MeCCeHXKepoB, WCNONb30BaHHbIX
3N0yMbILUNEHHUKaMK;

3 Oﬁpammca C3aaBneHnemMm s PO(KOMHEABOP C U3noXeHuem o6cToATenbCTB npousowepawero
N yKasaHuem umepye'r-pecypcos, npy UCNONb30BaHUN KOTOPbIX 6binn ocywecTeneHbl
NpoTUBONpaBHbie ANCTBUA, ANA PacCMOTPEHUA Bonpoca 06 ux 6I|OKMPOBKE.
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